
 
  
Dear Vendor/Agent/Contractor:  
 
St. Jude Children’s Research Hospital (St. Jude) is committed to providing the highest quality 
care to our patients and conducting our business with integrity and in compliance with 
applicable federal and state laws and regulations. As our partner in conducting business 
according to the highest ethical standards, we expect that you will understand and abide by our 
policies.  As a participant in the Medicaid Program that receives the minimum amount in 
payments annually, we are obligated to comply with the terms and requirements of the Deficit 
Reduction Act of 2005 (the "DRA"). 

Under the DRA, St. Jude is required to provide information to all vendors, agents and 
contractors about: (1) our policies and procedures for detecting and preventing fraud, waste, 
and abuse; (2) the federal False Claims Act and similar state laws; and (3) the rights of 
employees and others to be protected as whistleblowers.  We ask your cooperation in ensuring 
this information is reviewed by your Compliance Officer or appropriate senior manager to 
ensure your company's support in our work. 

St. Jude’s Compliance Program has been established to formally consolidate the institution’s 
compliance effort and education about the laws, regulations, and policies and procedures 
governing our activities. By encouraging the identification, communication and correction of 
compliance issues, our Compliance Program helps ensure that our activities continue to be 
ethical and in compliance with applicable laws.  Suspected misconduct and/or violations of St. 
Jude policy should be reported with the confidence that anonymity and confidentiality will be 
preserved if the reporter wishes.  Reports will be handled promptly and as discreetly as 
possible, with facts made available only to those who evaluate and resolve the matter. 
Suspected misconduct and/or violations of St. Jude policy should be reported to any of the 
following: 

SVP & Chief Legal Officer 
901-595-2288 
 
Chief Compliance Officer 
901-595-5563 

As an extension of these resources, St. Jude has selected EthicsPoint, a third-party vendor, to 
provide you with an additional way to report activities that may involve misconduct or violations 
of St. Jude policy. This method of reporting assures anonymity if the reporter desires to remain 
unidentified. You may file a report online at www.ethicspoint.com or by dialing 800-433-1847. 

St. Jude’s Corporate Compliance policy prohibits retaliatory action against anyone for reporting 
or inquiring about potential breaches of St. Jude policies or laws affecting St. Jude.  Anyone 
who engages in retaliation or any form of harassment directed against an employee, faculty 
member, staff member, affiliate, contractor, subcontractor or vendor for reporting a false claim 
concern will be subject to discipline. 

Federal False Claims Act (FCA) 

The federal FCA imposes liability on any person who submits a claim to the federal government 
that he or she knows (or should know) is false. An example may be a physician who submits a 
bill to Medicare or Medicaid for medical services she knows she has not provided. The FCA also 



imposes liability on an individual who may knowingly submit a false record in order to obtain 
payment from the government. An example of this may include a government contractor who 
submits records that he knows (or should know) are false and that indicate compliance with 
certain contractual or regulatory requirements. The third area of liability includes those instances 
in which someone may obtain money from the federal government to which he may not be 
entitled, and then uses false statements or records in order to retain the money. An example of 
this so-called “reverse false claim” may include a hospital that obtains interim payments from 
Medicare or Medicaid throughout the year, and then knowingly files a false cost report at the 
end of the year in order to avoid making a refund to the Medicare and Medicaid program. While 
the False Claims Act imposes liability only when the claimant acts “knowingly,” it does not 
require that the person submitting the claim have actual knowledge that the claim is false.  A 
person, who acts in reckless disregard or in deliberate ignorance of the truth or falsity of the 
information, also can be found liable under the Act. The prohibitions of the FCA apply to fraud 
involving any federally funded contract or program, including, but not limited to, the Medicare 
and Medicaid programs. 

In addition to its substantive provisions, the FCA provides that private parties may bring an 
action on behalf of the United States. These private parties, known as “qui tam relators,” may 
share in a percentage of the proceeds from an FCA action or settlement. The FCA provides 
protection to qui tam relators who are discharged, demoted, suspended, threatened, 
harassed, or in any other manner discriminated against in the terms and conditions of their 
employment as a result of their furtherance of an action under the FCA. 

Administrative Remedies for False Claims 

Federal law allows for administrative recoveries by federal agencies. If a person submits a claim 
that the person knows is false or contains false information, or omits material information, then 
the agency receiving the claim may impose a penalty from 11,665 up to 23,331 for each claim. 
The agency may also recover twice the amount of the claim. 

State False Claims Acts 

Many states have also enacted false claims laws. Some of these laws also permit private 
citizens to file suits on behalf of the state government against those providers who violate the 
state false claims laws. The specific prohibitions and penalties under these laws vary from state 
to state.  Please see Exhibit A for complete listing of all state Medicaid False Claims 
requirements that are to be followed at St. Jude. 

 


