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Things to Remember 

 

• Volgistics is our volunteer database that consists of 
two components: 
o The first is VicTouch. It allows you to log in and 

out for volunteer shifts in the Volunteer Services 
Workroom.  

o The second is VicNet, the web-based 
component that allows volunteers to update 
their contact information, check schedules, view 
service records, and schedule shifts from their 
own computers or smartphones. 

• When on VicNet, scroll down every page completely 
before moving to the next. 

• Save each page after making a change. 
• Exit and logout when you are done. 
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VicNet 

The link to log in to VicNet is located on this website: 
www.stjude.org/hospitalvolunteer  

 

 

 

http://www.stjude.org/hospitalvolunteer
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                                                        your@email.com 

 

 

 

 

 

 

Enter your login name, which is the primary e-mail we have on 
record.  Click “Need a Password.”  A temporary password will 
be sent to you by e-mail.  Retrieve the temporary password 
(from your e-mail), go back to the VicNet log in page, enter 
your email and temporary password and click Go. 
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VicNet (cont’d) 

You will be taken to the Home tab.  From there, you can choose 
any of the tabs that appear near the top of the page. 

 

In addition to the tabs, there are guide links on the left-hand 
side. 
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VicNet (cont’d) 

Click the Mail tab to see your messages.  New messages appear 
on top; and a list of read messages appear on the bottom so 

you can re-read a message if you choose to. 

 



7 
 

VicNet (cont’d) 

Click the My Profile tab to see and update your personal 
information.  The display is in a read-write mode so you can see 

and update the field content. You may change your profile 
picture, but it must be a picture of your face. We encourage 

you to complete and update these fields regularly. 
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VicNet (cont’d) 
You have the ability to add or remove yourself from the schedule under the My 

Schedule tab should your role allow for this. 

To add yourself to a schedule you can click on any date that has a “Help Wanted” 
icon and agree to take that shift.  Your supervisor will receive an email alert that 

you have added this shift to your schedule. 

To remove yourself from a scheduled shift, click on the shift you are scheduled for 
and follow the instructions to “remove me.”  When you remove yourself from a 
date where you are scheduled, you will receive an alert in your mailbox.  Your 

supervisor will receive an email alert that you have taken yourself off this shift.  It 
is very important to remove yourself from a shift no less than 24 hours the 

evening before. Your supervisor will let you know how they prefer for you to 
proceed if you need to remove yourself in that 24 hour window. 
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VicNet (cont’d) 

Click the My Service History tab to see your volunteer service 
record.  You can also create printable views of your service 

records if you want a printed service report (i.e. for tax records 
or school/scholarship applications.) 
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VicNet (cont’d) 

Click the Time Sheet tab to enter your hours.  If you perform 
service at home, for a club event, or forget to log in or out, you 

can enter your hours from your computer or mobile device.  
Click the day the service was performed, enter a start and end 

time and select the assignment you completed. 
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VicNet (cont’d) 
Click the Account tab to manage how we communicate with you.  Volgistics will 

send you text messages or e-mails to remind you when you’ve signed up to 
volunteer.  Please be sure to enter your mobile number and follow the 

instructions.  Please also click “e-mail” or “e-mail with text” under the headers 
automated and custom messages.  Also set the time of day when you would like 

to receive messages.  Lastly, please click “agree to terms and conditions.” 
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Using Volgistics on your mobile device: 

Instead of opening the web browser on your smart phone or tablet and then going to the URL address 
for your organization's portal each time you want to login, you may want to put a link directly to the 
webpage on your device's home screen. That way you can just tap the icon to go directly to the VicNet 
login portal. 

 

1. Locate the Volunteer Services webpage, www.stjude.org/hospitalvolunteer, on your mobile 

device. Then follow the link Log on to VicNet  located there. You will now be at the login 

page. 

2. You can make a shortcut to this page on your phone (not required to use the mobile version). 

This will allow you to go directly to the webpage by tapping the icon on your phone or tablet. 

See the section at the end of these instructions for information about how to create a website 

shortcut. 

3. You can click on the shortcut you made or go the webpage and you will see a login page. Enter 

your email address in the Login name field and your password in the Password field. Then tap 

the Mobile-site button to go to a mobile friendly view for VicNet. 

 

iPhone 

Shortcut for iPhone, iPad, etc. (iOS Devices) 

To put a shortcut on your Apple device, you will need to use the Safari web browser. The 
Google web browser will not allow you to make a shortcut. The screenshots and directions in 
this section are from an iPhone 5s. The process will be similar with other iPhone models or 
Apple devices. 

1. Open the Safari web browser. 

2. Go to the login page for your organization's VicNet portal.  

(continued on next page) 

 

 

 

 

http://www.stjude.org/hospitalvolunteer
https://www.volgistics.com/ex/portal.dll/?FROM=11943
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3. When the screen to enter your email and password is displayed, tap the Share icon. 

 

4. Select Add to Home Screen. 
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5. Create a name for the shortcut and tap the Add link. 

 

 

You should now be able to simply tap the icon for the shortcut on your home screen to go to 
the VicNet portal to login. 
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Android 

With an Android device, you can use any web browser to place a shortcut on your home screen. 
The screenshots in this section show how to do this with the Chrome browser on an Android 
tablet. The process will be similar with other browsers and devices. 

1. Open the web browser (Chrome, Firefox, or the default browser for the device). 

2. Locate the Volunteer Services webpage, www.stjude.org/hospitalvolunteer, on your mobile device. 

Then follow the link Log on to VicNet  located there. You will now be at the login page. 

 

3. When the screen to enter your email and password is displayed, tap the web browser's menu 
and select Add to Home screen. (In other browsers this may be Add to homescreen or Add 
shortcut on Home Screen.) 

 

 

 

 

 

 

 

 

 

 

http://www.stjude.org/hospitalvolunteer
https://www.volgistics.com/ex/portal.dll/?FROM=11943
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4. Enter a name for the shortcut and tap the ADD link. With some browsers there will not be an 
option to enter a name so you will need to use the default.  

 

5.  You should now be able to simply tap the icon for the shortcut on your home screen to go to 
the VicNet portal to login. 

  

 
 



17 
 

Questions? 

 

Email: volunteers@stjude.org 

Call: 901-595-3327 

mailto:volunteers@stjude.org

