
Volunteer Background 
Checks at ALSAC

ALSAC requires volunteers serving in certain 
roles to complete a background check. These 
roles were determined based on performing 
activities that present a higher level of risk to the 
organization, including:  

Interacting with 
children 

Accessing sensitive 
information

Accessing ALSAC 
systems

Handling money

Managing volunteers who 
perform these activities

Roles that require a 
background check 
will be clearly 
marked in the VMS. 

Once you sign up for one of these 
roles, you will initiate and monitor your 
background check through your 
volunteer dashboard in the VMS. 

Provide the following information: 

 Legal name
 Date of birth
 Social Security Number

Most background check 
reports are complete 
within 3 days. Sterling 
Volunteers will notify you 
when your report is ready. 

We take the security of 
your personal 
information and data 
seriously. Sterling 
Volunteers is a leader in

the volunteer background check industry. 
Their background checks are housed in 
a completely secure environment and 
they are contractually obligated to 
comply with all local, state, and federal 
guidelines. Only a small number of 
ALSAC staff will be able to see your 
report, and no one will have access to 
sensitive information such as your Social 
Security Number. 
Still have questions about completing your 
background check? Contact Sterling Volunteers 
directly at: 

TheAdvocates@sterlingvolunteers.com
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855-326e any-1860 O ptquesion 1 tions 

about the background check 
requirements, email us at: 

VolunteerLocal@stjude.org
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